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Ethnography is now a fundamental feature of design practice, taught in
universities worldwide and practiced widely in commerce. Despite its rise to
prominence a great many competing perspectives exist and there are few
practical texts to support the development of competence. Doing Design
Ethnography elaborates the ethnomethodological perspective on ethnography, a
distinctive approach that provides canonical 'studies of work' in and for design. It
provides an extensive treatment of the approach, with a particular slant on
providing a pedagogical text that will support the development of competence for
students, career researchers and design practitioners. It is organised around a
complementary series of self-contained chapters, each of which address key
features of doing the job of ethnography for purposes of system design. The book
will be of broad appeal to students and practitioners in HCI, CSCW and software
engineering, providing valuable insights as to how to conduct ethnography and
relate it to design.
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Editorial Review

Review

From the reviews:

“The book is aimed at practitioners and students … . the book does actually include some good practical tips
on approaches and tools for gaining access to a work situation, gaining trust and approval of users and
recording observations. … I found Doing Design Methodology to be a deep book, grounded in the
considerable experience of the authors. A real attempt is made, through the recursive structure … to get
across a clear vision for a particular brand of ethnography.” (Paul Matthews, Informer, November, 2012)

From the Back Cover

Ethnographic approaches associated with social and cultural anthropology are common currency in systems
design. They are employed in academic and industrial research labs, consultancy firms, IT companies and
design houses to understand user requirements, to develop design ideas, and to evaluate computing systems.
Doing Design Ethnography is about one particularly influential approach: ethnomethodologically informed
or inspired ethnography. This approach focuses distinctively on the embodied work practices that people use
to conduct their everyday activities and to concert them with others. It enables system developers to factor
the social organisation of human activities into IT research and systems design, and to do so with respect to
its real world, real time character. Doing Design Ethnography is the first dedicated practical text explaining
how to do ethnography in a design context. Particular emphasis is placed on doing to convey and elaborate
the approach as a concrete job of work consisting of particular skills and competences that are responsive to
the practical demands of systems development. The authors work through a range of examples to elaborate
key aspects of the job, and offer practical guidelines for researchers and design practitioners who seek to do
ethnography for systems design.

 

Andrew Crabtree, Mark Rouncefield and Peter Tolmie draw on over 50 years of combined practical
experience to create this book, which will be of broad appeal to students and practitioners in Human-
Computer Interaction, Computer Supported Cooperative Work and software engineering, providing valuable
insights as to how to conduct ethnography and relate it to systems design.

Users Review

From reader reviews:

Brad Marcum:

Have you spare time for any day? What do you do when you have a lot more or little spare time? That's why,
you can choose the suitable activity for spend your time. Any person spent their own spare time to take a
walk, shopping, or went to the particular Mall. How about open or read a book allowed Doing Design
Ethnography: 0 (Human–Computer Interaction Series)? Maybe it is to get best activity for you. You already
know beside you can spend your time along with your favorite's book, you can better than before. Do you



agree with its opinion or you have various other opinion?

Silvia McElroy:

Here thing why this Doing Design Ethnography: 0 (Human–Computer Interaction Series) are different and
dependable to be yours. First of all looking at a book is good nonetheless it depends in the content than it
which is the content is as yummy as food or not. Doing Design Ethnography: 0 (Human–Computer
Interaction Series) giving you information deeper since different ways, you can find any e-book out there but
there is no reserve that similar with Doing Design Ethnography: 0 (Human–Computer Interaction Series). It
gives you thrill examining journey, its open up your own personal eyes about the thing this happened in the
world which is possibly can be happened around you. You can easily bring everywhere like in park, café, or
even in your technique home by train. In case you are having difficulties in bringing the published book
maybe the form of Doing Design Ethnography: 0 (Human–Computer Interaction Series) in e-book can be
your option.

Sandra Lowe:

Are you kind of busy person, only have 10 as well as 15 minute in your day time to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you have problem with the book than can satisfy
your short time to read it because all of this time you only find reserve that need more time to be study.
Doing Design Ethnography: 0 (Human–Computer Interaction Series) can be your answer mainly because it
can be read by you who have those short spare time problems.

Adam Gutierrez:

What is your hobby? Have you heard in which question when you got college students? We believe that that
concern was given by teacher to the students. Many kinds of hobby, All people has different hobby.
Therefore you know that little person like reading or as looking at become their hobby. You should know
that reading is very important in addition to book as to be the issue. Book is important thing to increase you
knowledge, except your current teacher or lecturer. You discover good news or update about something by
book. Numerous books that can you decide to try be your object. One of them is actually Doing Design
Ethnography: 0 (Human–Computer Interaction Series).
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