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Written with students and professors in mind, Analysis of Queues: Methods
and Applications combines coverage of classical queueing theory with recent
advances in studying stochastic networks. Exploring a broad range of
applications, the book contains plenty of solved problems, exercises, case studies,
paradoxes, and numerical examples.

In addition to the standard single-station and single class discrete queues, the
book discusses models for multi-class queues and queueing networks as well as
methods based on fluid scaling, stochastic fluid flows, continuous parameter
Markov processes, and quasi-birth-and-death processes, to name a few. It
describes a variety of applications including computer-communication networks,
information systems, production operations, transportation, and service systems
such as healthcare, call centers and restaurants.
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Editorial Review

Review

"The breadth and scope of topics in this book surpass the books currently on the market. For most
graduate engineering or business courses on this topic the selection is perfect. … presented in sufficient
depth for any graduate class. I like in particular the "problems" presented at regular intervals, along with
detailed solutions. … excellent coverage of both classical and modern techniques in queueing theory.
Compelling applications and case studies are sprinkled throughout the text. For many of us who teach
graduate courses in queueing theory, this is the text we have been waiting for!"
?John J. Hasenbein, The University of Texas at Austin

"Dr. Gautam has an obvious passion for queueing theory. His delight in presenting queueing paradoxes
beams through the pages of the book. His relaxed conversational style makes reading the book a pleasure.
His introductory comments about having to account for a large variety of educational backgrounds
among students taking graduate courses indicate that he takes education very seriously. It shows
throughout the book. He has made an excellent choice of topics and presented them in his own special
style. I highly recommend this queueing text by an expert who clearly loves his field."
?Dr. Myron Hlynka, University of Windsor, Ontario, Canada

"… will be a good addition to my collection of books on queueing theory."
?Attahiru S. Alfa, University of Manitoba, Canada

Users Review

From reader reviews:

Eileen Matherly:

With other case, little folks like to read book Analysis of Queues: Methods and Applications (Operations
Research Series). You can choose the best book if you want reading a book. As long as we know about how
is important some sort of book Analysis of Queues: Methods and Applications (Operations Research Series).
You can add expertise and of course you can around the world by the book. Absolutely right, because from
book you can realize everything! From your country right up until foreign or abroad you will find yourself
known. About simple thing until wonderful thing you could know that. In this era, we are able to open a
book as well as searching by internet unit. It is called e-book. You can utilize it when you feel bored to go to
the library. Let's go through.

Jason Wahl:

What do you regarding book? It is not important along with you? Or just adding material when you want



something to explain what the one you have problem? How about your spare time? Or are you busy person?
If you don't have spare time to do others business, it is make one feel bored faster. And you have time? What
did you do? Everyone has many questions above. They should answer that question since just their can do in
which. It said that about guide. Book is familiar on every person. Yes, it is right. Because start from on
guardería until university need this kind of Analysis of Queues: Methods and Applications (Operations
Research Series) to read.

Phyllis Walters:

This book untitled Analysis of Queues: Methods and Applications (Operations Research Series) to be one of
several books that best seller in this year, this is because when you read this reserve you can get a lot of
benefit upon it. You will easily to buy this kind of book in the book retailer or you can order it by means of
online. The publisher of the book sells the e-book too. It makes you more readily to read this book, because
you can read this book in your Cell phone. So there is no reason to you to past this e-book from your list.

Marilyn Oxford:

What is your hobby? Have you heard which question when you got students? We believe that that problem
was given by teacher with their students. Many kinds of hobby, Every person has different hobby. Therefore
you know that little person such as reading or as reading through become their hobby. You need to
understand that reading is very important and book as to be the matter. Book is important thing to include
you knowledge, except your own personal teacher or lecturer. You find good news or update concerning
something by book. A substantial number of sorts of books that can you choose to adopt be your object. One
of them are these claims Analysis of Queues: Methods and Applications (Operations Research Series).
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