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A big-picturelook at how thelatest trendsin information management and
technology ar e impacting business models and innovation wor ldwide

With all of the recent emphasis on "big data," analytics and visualization, and
emerging technology architectures such as smartphone networks, social media,
and cloud computing, the way we do business is undergoing rapid change. The
right business model can create overnight sensations—think of Groupon, the
iPad, or Facebook. At the same time, alternative models for organizing resources
such as home schooling, Linux, or Kenya's Ushihidi tool transcend conventional
business designs. Timely and visionary, Information, Technology, and the Future
of Commerce looks at how the latest technology trends and their impact on
human behavior are impacting business practices from recruitment through
marketing, supply chains, and customer service.

- Discusses information economics, human behavior, technology platforms, and
other facts of contemporary life

- Examines how humans organize resources and do work in the changing
landscape

- Provides case studies profiling how competitive advantage can be a direct result
of innovative business models that exploit these trends

Revealing why traditional strategy formulation is challenged by the realities of
the connected world, Information, Technology, and the Future of Commerce ties
technology to business and social environments in an approachable, informed
manner with innovative, big-picture analysis of what's taking place now in
information strategy and technology.
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A big-picturelook at how thelatest trendsin information management and technology areimpacting
business models and innovation worldwide

With al of the recent emphasis on "big data," analytics and visualization, and emerging technology
architectures such as smartphone networks, social media, and cloud computing, the way we do businessis
undergoing rapid change. The right business model can create overnight sensations—think of Groupon, the
iPad, or Facebook. At the same time, alternative models for organizing resources such as home schooling,
Linux, or Kenya's Ushihidi tool transcend conventional business designs. Timely and visionary, Information,
Technology, and the Future of Commerce looks at how the latest technology trends and their impact on
human behavior are impacting business practices from recruitment through marketing, supply chains, and
customer service.

- Discusses information economics, human behavior, technology platforms, and other facts of contemporary
life

- Examines how humans organize resources and do work in the changing landscape

- Provides case studies profiling how competitive advantage can be a direct result of innovative business
models that exploit these trends

Revealing why traditional strategy formulation is challenged by the realities of the connected world,
Information, Technology, and the Future of Commerce ties technology to business and social environments
in an approachable, informed manner with innovative, big-picture analysis of what's taking place now in
information strategy and technology.
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Editorial Review
From the Inside Flap

Incredibly rapid innovation is ahallmark of our time. The social media discount site Groupon went from
revenues of $33 million in 2009 to $760 million in 2010. Facebook has crossed 800 million users sinceits
launch in adorm room seven years ago. Kiva—the online lending platform—funded $200 million in
microloans to people around the world in less than six years. While these types of organizations and
achievements were inconceivabl e only a decade ago, many other corporate giants have either lost their
competitive foothold or completely closed shop. Information, Technology, and Innovation provides you with
the tools and knowledge to survive the shifting sands of today's rapidly changing business models.

Author and IT strategist John Jordan examines basic principles underlying technol ogy, management, and
economics to show how rapid innovation is reinventing competition in today's fast-paced global marketplace.
Addressing the many waysin which IT has drastically altered the business landscape over the past forty
years—the personal computer, the Internet, GPS, cell phones, and smartphones—Information, Technology,
and Innovation reviews the conseguences of our technological revolution and shows how to move forward
by incorporating these traits into new innovations.

By examining several recently displaced industries, Information, Technology, and Innovation reveals a
variety of ways that technology innovation can trandate into a mix of threats to established patterns of
business behavior, as well as opportunities, including:

- The Music Industry: How at least a dozen changes to the music industry business model—including MTV
and the surge of mega-retailers—helped set the stage for the disruptive threat from Napster

- Newspapers: Was Google the sole culprit in the demise of news readership and will the increase of tablet
users help re-energize the business?

- Health Care: How Wal-Mart, CV'S, and Walgreens are placing clinicsin selected pharmacies to address
routine matters that would often otherwise require an emergency room visit

Information, Technology, and Innovation also discusses the various technol ogies you can use as building
blocks to move your business forward and concludes with five broad areas of rapid change in the foreseeable
future.

The ways people behave, relate to each other, and organize themselves to work are changing at warp speed.
Information, Technology, and Innovation shows you how to make sense of today's rapid changes by moving
beyond a mindset of optimization. Instead, the wealth of technological and organizational changesisthe
starting point for tomorrow's business transformations.

From the Back Cover

Change has never happened so fast.

How can individuals and or ganizations respond?

Technology is changing the fundamentals of how we do business, but few organizations can meet the



challenge of innovating and executing at this speed. Familiar |leaders like Amazon, Apple, eBay, Facebook,
and Google make up a short list; benchmarking them is not an option for most companies. Instead,
Information, Technology, and Innovation shows you how to think more broadly and see deeper patternsin
order to take advantage of the many emerging capabilities that will transform your business.

Exploring the intersection of our connecting technologies and our institutions, and the changes that come to
business as a result, author John Jordan—a clinical professor and expert in I T strategy—ties technology to
the business and social environment in an approachable, informed manner, covering a broad range of topics
including:

- The"Net" generation

- Behavioral and information economics

- Security and risk

- The many implications of power laws for business

- Crowdsourcing and other organizational innovations
- Mobile phone industry impact

- Internet principles

- Location, mobility, and identity

- Cloud computing and the enterprise

Seven case studies review how emerging technology has disrupted long-standing business models in data
and communications, software, music, news, health care, retail, and real estate. Plus, each chapter concludes
with a"Looking Ahead" section, laying out potential obstacles you may face along the way, strategiesto
overcome them, and opportunities that await you.

A must-read for investors, managers, and executives, |nformation, Technology, and Innovation helps you
better anticipate and capitalize on the powerful technology changes that define our interconnected world.

About the Author

John M. Jordan isaclinical professor in the Department of Supply Chain and Information Systems at the
Smeal College of Business, Penn State University, where he teaches I T strategy to undergraduates, MBAS,
and executives. His research focuses on emerging technologies and their impact on business strategy, design,
and practice.

Users Review
From reader reviews:
Pauline Jeffer son:

In this 21st one hundred year, people become competitive in every single way. By being competitive today,
people have do something to make these individuals survives, being in the middle of the particular crowded
place and notice by simply surrounding. One thing that occasionally many people have underestimated it for
awhileisreading. Y eah, by reading a book your ability to survive boost then having chance to remain than
other is high. For you personally who want to start reading some sort of book, we give you this specific
Information, Technology, and Innovation: Resources for Growth in a Connected World book as basic and
daily reading publication. Why, because this book is greater than just a book.



Michael Brown:

Playing with family in the park, coming to see the ocean world or hanging out with buddiesis thing that
usually you have done when you have spare time, subsequently why you don't try thing that really opposite
from that. One activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition associated with. Even you love Information, Technology, and
Innovation: Resources for Growth in a Connected World, it is possible to enjoy both. It is good combination
right, you still want to missit? What kind of hangout typeisit? Oh occur its mind hangout guys. What? Still
don't buy it, oh come on its referred to as reading friends.

Deanna Reed:

This Information, Technology, and Innovation: Resources for Growth in a Connected World is great book
for you because the content which is full of information for you who have always deal with world and also
have to make decision every minute. This book reveal it data accurately using great arrange word or we can
say no rambling sentencesinside. So if you are read the idea hurriedly you can have whole factsin it. Doesn't
mean it only provides you with straight forward sentences but challenging core information with beautiful
delivering sentences. Having Information, Technology, and Innovation: Resources for Growth in a
Connected World in your hand like having the world in your arm, factsin it is not ridiculous one particular.
We can say that ho e-book that offer you world inside ten or fifteen tiny right but this reserve already do that.
S0, this can be good reading book. Hey there Mr. and Mrs. hectic do you still doubt that?

Gail Cote:

Reading a book to get new life style in this year; every people loves to go through a book. When you
examine a book you can get alarge amount of benefit. When you read textbooks, you can improve your
knowledge, since book has alot of information upon it. The information that you will get depend on what
forms of book that you have read. If you wish to get information about your analysis, you can read education
books, but if you want to entertain yourself look for afiction books, this sort of us novel, comics, and also
soon. The Information, Technology, and Innovation: Resources for Growth in a Connected World offer you
anew experience in reading a book.
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