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From the Preface:

Collectively, the chaptersin this book address application domainsincluding
inpatient and outpatient services, public health networks, supply chain
management, and resource constrained settings in developing countries. Many of
the chapters provide specific examples or case studies illustrating the applications
of operations research methods across the globe, including Africa, Australia,
Belgium, Canada, the United Kingdom, and the United States.

Chapters 1-4 review operations research methods that are most commonly
applied to health care operations management including: queuing, simulation,
and mathematical programming. Chapters 5-7 address challenges related to
inpatient services in hospitals such as surgery, intensive care units, and hospital
wards. Chapters 8-10 cover outpatient services, the fastest growing part of many
health systems, and describe operations research models for primary and
specialty care services, and how to plan for patient no-shows. Chapters 12 — 16
cover topics related to the broader integration of health services in the context of
public health, including optimizing the location of emergency vehicles, planning
for mass vaccination events, and the coordination among different parts of a
health system. Chapters 17-18 address supply chain management within
hospitals, with afocus on pharmaceutical supply management, and the challenges
of managing inventory for nursing units. Finally, Chapters 19-20 provide
examples of important and emerging research in the realm of humanitarian
logistics.
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From the Preface:

Collectively, the chaptersin this book address application domains including inpatient and outpatient
services, public health networks, supply chain management, and resource constrained settings in developing
countries. Many of the chapters provide specific examples or case studies illustrating the applications of
operations research methods across the globe, including Africa, Australia, Belgium, Canada, the United
Kingdom, and the United States.

Chapters 1-4 review operations research methods that are most commonly applied to health care operations
management including: queuing, simulation, and mathematical programming. Chapters 5-7 address
challenges related to inpatient services in hospitals such as surgery, intensive care units, and hospital wards.
Chapters 8-10 cover outpatient services, the fastest growing part of many health systems, and describe
operations research models for primary and specialty care services, and how to plan for patient no-shows.
Chapters 12 — 16 cover topics related to the broader integration of health servicesin the context of public
health, including optimizing the location of emergency vehicles, planning for mass vaccination events, and
the coordination among different parts of a health system. Chapters 17-18 address supply chain management
within hospitals, with afocus on pharmaceutical supply management, and the challenges of managing
inventory for nursing units. Finally, Chapters 19-20 provide examples of important and emerging research in
the realm of humanitarian logistics.
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Editorial Review
Review
From the reviews:

“The book offersinsights for researchers and practitioners from diverse disciplines, including engineering,
public health, business, and clinical disciplines such as medicine, pharmacy, and nursing. Furthermore,
healthcare financial professionals should find many chapters useful in their work to improve organizational
outcomes. ... This handbook provides a high-quality survey of the literature in operations management and
research in healthcare. ... Finaly, it is an important reference to include in libraries at institutions with
courses on operational efficiency and supply chain management.” (Patrick Albert Palmieri, Doody’ s Book
Reviews, January, 2014)

From the Back Cover
From the Preface:

Collectively, the chaptersin this book address application domains including inpatient and outpatient
services, public health networks, supply chain management, and resource constrained settings in developing
countries. Many of the chapters provide specific examples or case studiesillustrating the applications of
operations research methods across the globe, including Africa, Australia, Belgium, Canada, the United
Kingdom, and the United States.

Chapters 1-4 review operations research methods that are most commonly applied to health care operations
management including: queuing, simulation, and mathematical programming. Chapters 5-7 address
challenges related to inpatient services in hospitals such as surgery, intensive care units, and hospital wards.
Chapters 8-10 cover outpatient services, the fastest growing part of many health systems, and describe
operations research models for primary and specialty care services, and how to plan for patient no-shows.
Chapters 12 — 16 cover topics related to the broader integration of health servicesin the context of public
health, including optimizing the location of emergency vehicles, planning for mass vaccination events, and
the coordination among different parts of a health system. Chapters 17-18 address supply chain management
within hospitals, with afocus on pharmaceutical supply management, and the challenges of managing
inventory for nursing units. Finally, Chapters 19-20 provide examples of important and emerging research in
the realm of humanitarian logistics.

Users Review
From reader reviews:
Y ael Whitehead:

What do you in relation to book? It is not important to you? Or just adding material when you need
something to explain what the ones you have problem? How about your extra time? Or are you busy
particular person? If you don't have spare time to perform others business, it is make one feel bored faster.
And you have time? What did you do? Everyone has many questions above. The doctor has to answer that



guestion simply because just their can do this. It said that about book. Book is familiar on every person. Yes,
itisright. Because start from on kindergarten until university need this specific Handbook of Healthcare
Operations Management: Methods and Applications (International Seriesin Operations Research &
Management Science) to read.

Nelson Wyaitt:

Why? Because this Handbook of Healthcare Operations Management: Methods and Applications
(International Seriesin Operations Research & Management Science) is an unordinary book that the inside
of the reserve waiting for you to snap the item but latter it will surprise you with the secret the ideainside.
Reading this book close to it was fantastic author who write the book in such incredible way makes the
content on the inside easier to understand, entertaining way but still convey the meaning fully. So, it is good
for you for not hesitating having this anymore or you going to regret it. This amazing book will give you a
lot of benefits than the other book possess such as help improving your skill and your critical thinking
technique. So, still want to hold off having that book? If | were being you | will go to the e-book store
hurriedly.

Fred Swett:

Do you have something that you prefer such as book? The e-book lovers usualy prefer to opt for book like
comic, quick story and the biggest an example may be novel. Now, why not seeking Handbook of Healthcare
Operations Management: Methods and Applications (International Seriesin Operations Research &
Management Science) that give your pleasure preference will be satisfied by means of reading this book.
Reading routine all over the world can be said as the opportinity for people to know world better then how
they react when it comes to the world. It can't be mentioned constantly that reading addiction only for the
geeky individual but for all of you who wants to become success person. So , for al you who want to start
reading as your good habit, you may pick Handbook of Healthcare Operations Management: Methods and
Applications (International Seriesin Operations Research & Management Science) become your own starter.

Rex Vogler:

A lot of book has printed but it is different. Y ou can get it by net on social media. Y ou can choose the very
best book for you, science, witty, novel, or whatever by simply searching from it. It is named of book
Handbook of Healthcare Operations Management: Methods and Applications (International Seriesin
Operations Research & Management Science). Y ou can include your knowledge by it. Without leaving the
printed book, it can add your knowledge and make you happier to read. It is most crucial that, you must
aware about publication. It can bring you from one destination for a other place.
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