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Speak Your Mind Effectively!
The best, most direct way to convey your intelligence, expertise, professionalism,
and personality to other people is through talking to them. But most people have
no idea what they sound like. And even if they do, they don’t think they can
change it. It’s the Way You Say It is a thorough, nuts-and-bolts guide to
becoming aware and taking control of how you communicate with others.

Dr. Carol Fleming provides detailed advice and scores of exercises for

•Understanding how others hear you
•Dealing with specific speech problems
•Varying your vocal patterns to make your speech more dynamic
•Using grammar and vocabulary to increase your clarity and impact
•Reinforcing your message with nonverbal cues
•Conquering stage fright

An entire section of the book focuses on communication issues in the
workplace—interviews, presentations, voice mail, and more. Dr. Fleming puts a
human face on her advice through vivid before-and-after stories of forty men and
women who came to her for help.

“No other skills will position you ahead of your competition as much as good
speaking and presentation skills. No book approaches the depth and breadth of
Dr. Carol Fleming’s It’s the Way You Say It.”
—Patricia Fripp, CSP, CPAE, keynote speaker, executive speech coach, and
president of Fripp & Associates
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Editorial Review

Review
"No other skills will position you ahead of your competition as much as good speaking and presentation
skills. No book approaches the depth and breadth of Dr. Carol Fleming's It's the Way You Say It." -Patricia
Fripp, CSP, CPAE, Keynote Speaker, Executive Speech Coach

About the Author
Dr. Carol A. Fleming is a speech consultant and author of two bestselling series, The Sound of Your Voice
and The Serious Business of Small Talk. She specializes in vocal development and communication training.
She works and lives in San Francisco and loves to read, garden, and sings with the San Francisco Choral
Society.

Users Review

From reader reviews:

Jennifer Burritt:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
That's why, you can choose the suitable activity intended for spend your time. Any person spent their spare
time to take a move, shopping, or went to the Mall. How about open or perhaps read a book titled It's the
Way You Say It: Becoming Articulate, Well-spoken, and Clear? Maybe it is being best activity for you. You
recognize beside you can spend your time using your favorite's book, you can better than before. Do you
agree with it is opinion or you have different opinion?

Mark Logan:

Do you have something that you prefer such as book? The e-book lovers usually prefer to decide on book
like comic, small story and the biggest one is novel. Now, why not striving It's the Way You Say It:
Becoming Articulate, Well-spoken, and Clear that give your satisfaction preference will be satisfied through
reading this book. Reading behavior all over the world can be said as the way for people to know world
better then how they react to the world. It can't be explained constantly that reading habit only for the geeky
person but for all of you who wants to always be success person. So , for all you who want to start examining
as your good habit, you can pick It's the Way You Say It: Becoming Articulate, Well-spoken, and Clear
become your personal starter.

Susan Williams:

You can spend your free time to study this book this e-book. This It's the Way You Say It: Becoming
Articulate, Well-spoken, and Clear is simple to create you can read it in the playground, in the beach, train in



addition to soon. If you did not possess much space to bring typically the printed book, you can buy often the
e-book. It is make you simpler to read it. You can save the actual book in your smart phone. Consequently
there are a lot of benefits that you will get when you buy this book.

Megan Rivera:

You may get this It's the Way You Say It: Becoming Articulate, Well-spoken, and Clear by browse the
bookstore or Mall. Just viewing or reviewing it could possibly to be your solve difficulty if you get
difficulties on your knowledge. Kinds of this book are various. Not only by simply written or printed but in
addition can you enjoy this book by means of e-book. In the modern era such as now, you just looking
because of your mobile phone and searching what their problem. Right now, choose your own ways to get
more information about your reserve. It is most important to arrange you to ultimately make your knowledge
are still up-date. Let's try to choose proper ways for you.
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